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What is the purpose and scope of this document? 

The Questel Group is committed to maintaining the highest standards of ethical conduct, 

honesty, and integrity in all aspects of its business operations. As part of this commitment, 

the firm encourages employees, contractors, suppliers, clients, and other stakeholders to 

report any concerns related to violations of laws, regulations, policies, or ethical standards. 

This Whistleblower Policy (the “Policy”) establishes a framework for the reporting, handling, 

and investigation of concerns related to potential wrongdoing within the Questel Group. The 

Policy aims to ensure that whistleblowers are protected from retaliation, and that reports are 

handled confidentially, promptly, and with due diligence. 

For professionals ruled by specific rules (such as French patent or brand attorneys), this 

Policy does not prevail on their specific duties binding upon them including professional 

secrecy protected by law. Entities who need to report information protected by the 

confidentiality of communications covered by 'legal professional privilege'—the 

confidentiality safeguard between IP attorneys and their clients—should adhere to the 

established internal processes and comply with legal requirements. 

 

Whom does the Policy apply to? 

This Policy applies to all current and former employees, contractors, consultants, suppliers, 

clients, and any other individuals associated with the Questel Group globally. 

 

How do we define Reportable Conduct? 

The Policy covers concerns related to: 

• misconduct, or an improper state of affairs or circumstances; 

• conduct that constitutes a violation of laws specified in the whistleblower laws; or 

• conduct that represents a danger to the general interest. 

Examples of reportable conduct include but are not limited to fraud, corruption, unethical 

practices, conflicts of interest, financial misconduct, harassment, discrimination, health and 

safety violations, environmental violations, and any other illegal or unethical activities. 
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Who is a Whistleblower? 

Under this Policy a Whistleblower is: 

• an individual who reports or discloses Reportable Conduct as defined in this Policy, 

• without direct financial compensation and in good faith,  

• information relating to a crime, an offence, a threat, or harm to the general interest, 

and/or 

• a violation or an attempt to conceal a violation of laws, regulations, policies, and 

procedures of the Questel Group, 

• acquired in a work-related context or in a work-based relationship (ongoing, that has 

yet to begin or that has since ended). 

 

When can I make a Whistleblower Report?  

Before making a Whistleblower Report you should ensure that you have reasonable grounds 

to suspect Reportable Conduct. “Reasonable grounds to suspect” means that, in light of the 

circumstances and the information available to you at the time of reporting, you believe that 

the matters reported are true. In practice, a mere allegation with no supporting information 

is unlikely to satisfy this criterion. 

However, a Whistleblower does not need to prove their allegations. In addition, if the 

disclosure turns out to be incorrect the whistleblower protection is not lost where the 

Whistleblower reported inaccurate information on breaches by honest mistake. 

 

What should I report? 

Whistleblowers are encouraged to provide as much information as possible when making a 

report so that the report can be duly investigated. 

The details to be included in your report are: 

• date, time and location; 

• names of person(s) involved, roles and their function/position; 

• your relationship with the person(s) involved; 

• the general nature of your concern; 

• how you became aware of the issue; 

• possible witnesses; and 

• other information that you have to support your report. 
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How can I report suspected violations? 

A whistleblower report can be submitted either through internal or external reporting 

channels or both. A whistleblower report can be made either orally, in writing or in person in 

English or in the local language to the Whistleblowing Officers identified in this Policy. 

Scope      Whistleblowing Officer Contact details 

Americas & Israel whistleblowingusisrael@questel.com 

Asia whistleblowingasia@questel.com 

Europe whistleblowingeurope@questel.com 

PAVIS GmbH hinweisgeberstelle@pavis.de 

Whistleblowers have the right to submit reports externally to the competent authorities 

without or in addition to submitting whistleblower reports internally.  

There are limited instances where Whistleblowers can make disclosures public. Before 

making such disclosure independent legal advice should be sought by the Whistleblower to 

understand the criteria for making such a disclosure and the available whistleblower 

protections which can vary based on the jurisdiction. 

Information concerning the identity of a complainant is strictly controlled within the 

compliance officers and will not be released to other Questel staff or to anyone outside 

Questel without the consent of the complainant. 

You can choose to make your disclosure anonymously and if so, you can still be protected 

under the Whistleblower Laws. However, requiring complete anonymity may practically 

make it more difficult to investigate the issue or take the appropriate actions. 

By letting us know who you are, the appropriate Whistleblowing Officer can contact you 

directly to discuss your concerns which will help us investigate the complaint more quickly 

and efficiently.  

In any case, further investigation will be conducted by the Whistleblowing Officers once the 

validity of the alert has been established (establishment of the seriousness of the reported 

violation, existence of detailed factual elements). 

 

What are the timeframes for processing a Whistleblower Report? 

In case if the Whistleblower wishes to submit a report orally via a videoconference or by 

means of a physical meeting, the meeting should be organized within twenty working days 

after the receipt of the request. 
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An acknowledgment of receipt of the report must be provided to the Whistleblower within 

seven working days from the date of the receipt of the Report. 

Feedback about the report follow-up/measures taken must be given to the Whistleblower 

within three months from the acknowledgment of receipt or, if no acknowledgement was 

sent to the Whistleblower, three months from the expiry of the seven-day period after the 

report was made. The three months response period can be extended to six months in duly 

justified cases as advised by the Whistleblowing Officer. 

 

What are protection and confidentiality measures? 

The Questel Group is committed to protecting whistleblowers, witnesses, or individuals 

involved in the investigation process from retaliation or any adverse treatment as a result of 

making a report in good faith. These entities shall not be subjected to any form of 

harassment, discrimination, demotion, dismissal, or any other detrimental action. 

Whistleblowers' identities shall be kept confidential to the extent permitted by law and shall 

not be disclosed without the whistleblower's explicit consent, except where required by law 

or as part of an official investigation. 

Whistleblowers shall have access to confidential advice and support throughout the 

reporting process.  

If the Whistleblower believes they are being subjected to retaliation, they can report it to the 

Whistleblowing Officer or their local Human Resources department. These entities will then 

take appropriate steps in accordance with this policy and any other relevant policies within 

the Group. 

 

What will happen if I file a report that turns out not to be true? 

When making a disclosure, you will be expected to have reasonable grounds to suspect the 

information you are disclosing is true, but you will not be subject to disciplinary action if the 

information turns out to be incorrect unless false information has been reported with intent 

and gross negligence. 

 

What happens if someone deliberately files a false or misleading 

allegation? 

Whistleblowers must not make a report that they know is not true or is misleading. We can 

impose disciplinary measures and/or undertake legal action on anyone who knowingly 

reports false, frivolous, or misleading information, as this constitutes misconduct.  



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

LEGAL NOTES 

This document is provided by Questel SAS, the operational holding company of the Questel Group, 

incorporated in France under reference number 329 326 896 RCS Paris, having its registered office at 23 Rue 

d’Antin,75002 Paris, France. 

Questel Unite SAS is the holding company of a diverse line-up of entities specialized in the intellectual 

property sector worldwide (collectively “Questel Group”). Questel Unite SAS is incorporated in France under 

reference number 891 839 490 RCS Paris, having its registered office at 23 Rue d’Antin,75002 Paris, France. 

This document is for information purposes only. The provision of this material and/or reference to specific 

product and services does not constitute legal advice, or a recommendation or an offer to buy any products 

and services.  

Although Questel Group believes the information provided in this material to be reliable, including that from 

third party sources, Questel Group makes no representations or warranties, express or implied, about the 

completeness, accuracy, or suitability of the information contained herein. 

The analyses, opinions and processes referenced herein represent the views of the Questel Group as of the 

date indicated and are subject to change without notice. There can be no assurance that developments will 

transpire as may be detailed in this material. The analyses and opinions expressed by external third parties 

are independent and does not necessarily reflect those of the Questel Group.  

This document does not create any legally binding obligations or rights, and it does not alter the terms of any 

existing contracts or agreements with the Questel Group. The Questel Group disclaims all liability for any 

actions taken or not taken based on the information provided in this document. 

While this document has been developed in line with the applicable laws and regulations of the jurisdictions 

where Questel is present, any disputes arising from or related to this document shall be governed by the laws 

of France and be subject to the exclusive jurisdiction of the courts in Paris. 

This material may not be distributed, published, or reproduced, in whole or in part. 


