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SUSTAINABLE
PURCHASING
CHARTER



l e v e r a g e  i n n o v a t i o n

p a r t n e r s h i p  w i t h

s u p p l i e r s

i n c r e a s e

c o m p e t i t i v e n e s s

c o n t r i b u t e  t o  l o c a l

d e v e l o p m e n t

o u r  c o m m i t m e n t s  t owa r d

s u s t a i n a b l e  p u r c h a s i n g

The purchasing activity plays an important role in providing solutions to our business. As a strategic

challenge for us, we want to be an actor and a partner to our suppliers in the integration of Corporate

Social Responsibility issues. 

Our Purchasing activity integrates the UN Global Compact 10 principles in its supplier relationships,

thereby affirming our commitment to respect and support protection of human rights in our business;

fight exploitative forms of labour and uphold workers rights to collective bargaining, freedom of

association and non- discrimination; protect our environment, work against corruption in all its forms.

TO  PROMOTE  A  RESPONSIBLE  SUPPLY  CHAIN  AND  SUSTAINABLE

PERFORMANCE  TO  SUPPORT  OUR  BUSINESS ,  THE  PURCHASING  DIVIS ION

IS  WORKING  TO  PROMOTE  THESE  THREE  PILLARS  :  

Innovate  in

partnersh ip  with

suppl iers  by

contr ibut ing  to  the i r

integrat ion  into  new

serv ices  and  into  the

c i rcu lar  economy .

Through  resource

opt imizat ion  on

mult ip le  aspects  such

as  energy  consumpt ion ,

carbon  emiss ions  or  raw

mater ia l  reuse ,  and

mutual ly  benef ic ia l

re lat ionships  with

suppl iers  thanks  to

open -book  compet i t ion

and  win -win  suppl ier

re lat ionships  and

partnersh ips .

Through  contr ibut ion  to

the  development  of

reg ions  where  i t  operates

by  foster ing  support  for

SMEs  and  the  promot ion

of  divers i ty  among

suppl iers  in  the  soc ia l

and  so l idar i ty  economy ,

economic  inc lus ion ,

and  disabled  workers

sectors .
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T h e s e  p i l l a r s  a r e  b e i n g

i m p l e m e n t e d  i n t o  o p e r a t i o n a l

o b j e c t i v e s  

ENVIRONMENTAL

OBJECTIVES

Contr ibut ing  to  Carbon

emiss ions  reduct ion

commitments  

Respect ing  the  env i ronment

and  contr ibut ing  to  the

conservat ion  of  resources  and

biodivers i ty

Us ing  a  tota l  cost

o f  ownersh ip

analys i s  fo r

re levant  category

Reinforc ing  procurement ’s

soc ia l  impact  through  soc ia l

and  so l idar i ty  economy  and

divers i ty

Support ing  loca l  deve lopment

part ic ipat ing  in  deve lopment  of

smal l  and  medium  s ized

bus inesses

Contr ibut ing  to  better

employee  work ing  condi t ion

and  wel l -being  with  spec i f ic

concern  to  workers  Heal th  &

Safety

ECONOMICAL

OBJECTIVES

SOCIAL

OBJECTIVES
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Being  fami l ia r  with

susta inable  purchas ing

issues  and  monitor ing

susta inable  procurement

indicators

Comply ing  with  our

eth ica l  ru les  and

governances

s u s t a i n a b l e

p u r c h a s i n g  c h a r t e r

i m p l e m e n t a t i o n

OUR  COMMITMENTS  ARE

IMPLEMENTED  ACROSS

THE  GROUP  THANKS

TO  OUR  SUSTAINABLE

PURCHASING  POLICY

WHICH  EXTENDS  TO  THE

ENTIRE  PROCUREMENT

VALUE  CHAIN  ADOPTING

RESPONSIBLE

BEHAVIOUR .

THIS  APPLIES  AT  FIRST

PLACE  TO  OUR  INTERNAL

STAKEHOLDERS  WHO  ARE

COMMITTED  TO  :  

By  assess ing  i t  and

engaged  re levant

mit igat ion  plan

2.  Manage risk

1.  Adopt responsible

behaviour

Thanks to  a
responsible  process
that  integrates
CSR object ives  f rom
sourcing to
suppl iers  contract
management  such
as  :

3.  Promote

sustainable

supply chain

CSR  in tegrat ion  in  our

se lect ion  process  

On  s i te  audi ts  which

inc lude  env i ronmenta l  or

hea l th  &  sa fety  i s sues

Improv ing  CSR  c lauses

inc lus ion  in to  our

contracts
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o u r  s u p p l i e r s

c o m m i t m e n t s

We want  to  encourage our  suppl iers  to  contr ibute
to  global  va lue creat ion and economical ,  socia l
and environmental  performance as  wel l  as
susta inabi l i ty  r isk  management .  

SOCIAL  COMMITMENTS

Respect  the  minimum  lega l  age  l imi t  fo r  admiss ion  to

employment  

Not  to  use  s lavery ,  fo rced  or  compulsory  l abour ,  or  any

other  pract ice  of  invo luntary  l abour

Implement  a  heal th  and  sa fety  pol icy  a imed  at

guarantee ing  each  employee  a  sa fe  and  heal thy  work ing

env i ronment ,  mainta in ing  an  env i ronment  in  which  the

digni ty  of  persons  i s  respected  and  tak ing  a l l  necessary

measures  to  l imi t  acc idents  at  work  that  may  occur  in  the

handl ing  of  an  employee 's  dai l y  tasks

Prohib i t ion  of  any  verba l  or  phys ica l  threat ,  phys ica l

v io lence ,  sexua l  abuse  or  harassment  

Respect  f reedom  of  assoc iat ion  and  the  protect ion  of  the

r ight  to  organise ,  as  wel l  as  the  r ight  of  organisat ion  and

col lect i ve  barga in ing  of  our  employees
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Prohib i t ion  of  any  dis t inct ion  between  persons  on  the  bas i s

o f  age ,  sex ,  re l ig ious  bel ie f ,  pol i t ica l  opin ion ,  sexua l

or ientat ion ,  soc ia l  or  ethnic  or ig in ,  disabi l i t y ,  fami ly  s tatus ,

nat iona l i ty ,  surname  or  phys ica l  appearance  

Promote  equal  t reatment  and  equal  opportuni t ies  (equal

remunerat ion  between  men  and  women  fo r  work  of  equal

va lue )  

Pr ior  author izat ion  by  Queste l  fo r  any  di rect  or  ind i rect  use

of  subcontract ing  by  a  suppl ie r

In  the  event  that  the  suppl ie r  author izes  subcontract ing ,  he

must  ensure  that  his  subcontractors  comply  with  the

requi rements  of  th i s  Charter .

El iminat ion  or  minimizat ion  of  potent ia l  env i ronmenta l

r i sks ,  and  appl icat ion  of  the  precaut ionary  pr inc ip le  in

address ing  env i ronmenta l  problems ;

L imit ing  the i r  env i ronmenta l  impact  by  reduc ing  the i r

greenhouse  gas  emiss ions ,  the  use  of  resources ,  non -

renewable  raw  mater ia l s  and  env i ronmenta l l y  unf r iendly

products

Make  the i r  employees  respons ib le  fo r  waste  product ion ,

and  set  up  mechanisms  to  l imi t  waste  and  opt imise

recyc l ing  

Ident i f icat ion ,  monitor ing ,  contro l  and  t reatment ,  in

compl iance  with  regulat ions ,  of  re leases  to  a i r ,  water  or

land  of  mater ia l s ,  emiss ions  or  substances  that  may

const i tute  a  danger  to  the  env i ronment .
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by  ask ing  the  suppl ie r  to  remedy  any  non -compl iance

that  Queste l  may  f ind  by  implement ing ,  and  in

consul tat ion  with  the  suppl ie r ,  a  remediat ion  plan ;

by  te rminat ing ,  i f  necessary ,  re lat ions  with  any  suppl ie r

who  does  not  comply  with  the  Charter .

This  CSR  s t rategy  i s  a  major  s t rateg ic  chal lenge  fo r  our

group ,  so  we  wi l l  pay  part icu lar  attent ion  to  the  respect  of

these  c lauses  by  our  suppl ie rs ,  and  we  even  a l low  the

poss ib i l i t y  to  go  as  fa r  as :  

Money  l aunder ing ;

Conf l ic ts  of  in terest ;

Fraud ,  cor rupt ion  and  any  pecuniary  advantage ;

Unauthor ized  access  to  customer  and /or  personnel  data

Our  suppl ie rs  undertake  not  to  be  invo lved  in  any  way

whatsoever  in  any  act  of  cor rupt ion ,  extor t ion  or

embezz lement ,  or  in  any  fo rm  of  br ibery .

They  must  put  in  place  ef fect i ve  management  and  contro l

procedures  and  sys tems  to  prevent  and  prevent :

Our  suppl ie rs  undertake  to  be  in  compl iance  with  the i r

soc ia l  and  tax  commitments  in  the  countr ies  in  which  they

operate .
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MONITORING  OF  COMMITMENTS ,

CONTROLS  AND  SANCTIONS

ETHICAL  COMMITMENTS



SUSTAINABLE  PURCHASING  CHARTER

QUESTEL

SIGNING  OF  THE

SUSTAINABLE  PURCHASING

CHARTER

I, the undersigned, confirm: 

- that we have received and fully understood the Questel

Sustainable Purchasing Charter 

- that we adhere to and undertake to respect its principles, and that

their non-compliance may be considered as a breach of our

obligations, of such a nature as to result, according to its gravity, in

the termination of the contract 

- that we will inform all our direct suppliers and encourage them to

follow these principles.

Company name : ..........................................................................................................................

Name and function of the representative:

.........................................................................................................................................................................

...................................................................................................................................................................

Done at : ....................................................................................... The: ............. / ......... / ............

Signature  :
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